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Customer Bgort Engineer
2+ Years Experience Required Wipro

Recruitment 20

Job Location
Andej, 382115, Ahmedabad, Gujarat, Indian
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Base Salary
Rs. 20,500 - Rs. 50,000

Qualifications
Graduate, BA, BS

Employment Type
Full-time

Experience
2+ Years Experience Required

(adsbygoogle = window.adsbygoogle || []).push({});
(adsbygoogle = window.adsbygoogle || []).push({});

Description

Wipro Recruitment 2023

Job Title: Customer Support Engineer
Location: Andej, Ahmedabad, India
Reports To: Manager, Customer Support

Summary:

iy WIpI’O Hiring organization
Date posted
June 23, 2023

Valid through
30.09.2025

APPLY NOW

The Customer Support Engineer is responsible for providing technical support to
Wipro’s customers. This includes tasks such as troubleshooting customer
problems, resolving customer issues, and providing technical advice to customers.
The ideal candidate will have a strong understanding of IT principles and practices,
as well as experience in working with a variety of IT tools and software.
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Responsibilities:

¢ Troubleshoot customer problems

Resolve customer issues

Provide technical advice to customers

Escalate complex issues to the appropriate team

Keep up-to-date on the latest IT trends and technologies

Skills:

¢ Strong understanding of IT principles and practices

e Experience working with a variety of IT tools and software
¢ Excellent problem-solving skills

¢ Excellent communication skills

Qualifications:
¢ Bachelor’s degree in computer science or a related field
e 1+ years of IT support experience
e Experience working with a variety of IT tools and software

Experience as a Fresher:

¢ The ideal candidate will have a strong interest in IT and a
ropes.

desire to learn the

¢ They should be able to demonstrate their understanding of IT principles, as

well as their ability to learn new technologies quickly.
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