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Job Location Date posted

India . February 20, 2023
Remote work from: India

. Valid through
(adsbygoogle = window.adsbygoogle || []).push({}); 30.09.2025

Base Salary APPLY NOW
Rs. 12,000 - Rs. 19,000

Qualifications
12th, Graduate, Post Graduate

Employment Type
Full-time
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Description

Tech Mahindra Jobs in India

As a customer officer you are responsible for developing, managing and executing
the customer strategy.

Jobs For Freshers
Duties and responsibilities

-Develop the overall customer strategy and roadmap

-Deliver an excellent customer experience by understanding customer needs and
developing innovative solutions that meet or exceed their expectations

-Identify, assess and respond to changing customer needs in a timely manner
-Manage and execute customer projects from start to finish

-Develop and maintain key customer relationships
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Work From Home

You will also be required to identify and assess customer needs in order to propose
and develop innovative solutions that meet or exceed customer expectations.

Qualifications

-Proven experience in a customer facing role
-Excellent communication and interpersonal skills
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-Strong organisational skills and attention to detail
-Analytical thinking and problem solving skills
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