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Desktop Support Post

Job Location
India
Remote work from: IND
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Base Salary
Rs. 26,000 - Rs. 32,000

Qualifications
Graduate

Employment Type
Full-time
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Description

Tech Mahindra Careers 2023

Tech Mahindra

Date posted
September 19, 2023

Valid through
31.12.2023

APPLY NOW

Tech Mahindra is a leading global technology consulting and business process
services company, and we are looking for talented and motivated Desktop Support
Engineers to join our team. As a Desktop Support Engineer, you will be responsible
for providing technical support to our employees for their desktop computers,
laptops, and other devices. You will also be responsible for troubleshooting and
resolving technical issues, and managing and maintaining our desktop environment.
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Responsibilities:

¢ Provide technical support to employees for their desktop computers,

laptops, and other devices
Troubleshoot and resolve technical issues

¢ Manage and maintain the desktop environment
Install and configure software and hardware

¢ Provide training and documentation to employees on desktop support

issues

e Work with other members of the IT team to resolve complex issues
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Skills:

Tech Mahindra
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¢ Strong technical skills in troubleshooting and resolving hardware and
software issues

¢ Ability to work independently and as part of a team

¢ Excellent communication and interpersonal skills

* Ability to work under pressure and meet deadlines

e Proficiency in Microsoft Office Suite and other IT tools

Important Links Find the Link in Apply Now Button
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