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Sony Recruitment 2023 ~ All India Jobs — Customer  Hiring organization

Service Representative Post

Job Location
India
Remote work from: India
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Base Salary
Rs. 12,000 - Rs. 17,500

Qualifications
12th, Graduate

Employment Type
Full-time
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Description

Sony Jobs in India

Sony

Date posted
April 27, 2023

Valid through
31.12.2025

APPLY NOW

The role of the customer service representative is to provide excellent customer
service to customers through providing product information, handling complaints,
and providing other services as needed. The customer service representative must
be able to work in a fast paced environment and be able to handle a high volume of

calls.
Sony Jobs For Freshers

Responsibilities:

- Handle customer inquiries via phone, email, and chat

- Provide product information and support

- Resolve complaints and provide other services as needed
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Sony Work From Home Jobs

Qualifications:

e «- Excellent communication skills, both written and oral - Strong problem

Sony
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solving skills
¢ — Ability to work in a fast paced environment
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