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Customer Support

Job Location
IN
Remote work from: IN
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Base Salary
Rs. 12,000 - Rs. 19,500

Qualifications
12th Passed & Graduate

Employment Type
Full-time
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Description

Reliance Careers — Work From Home
Company: Reliance

Position: Customer Support

Location: Work From Home (Remote)

Hiring organization
Reliance

Date posted
January 4, 2025

Valid through
30.09.2025

APPLY NOW

Reliance is offering exciting work-from-home opportunities for freshers and
experienced candidates. The position is for Customer Support, where you will help
customers by solving their queries. If you enjoy talking to people and solving
problems, this job is for you! Apply now to join a leading company in the telecom

and retail industry.

Job Details

Information Details

Position Customer Support

Company Reliance

Location Work From Home (Remote)

Salary INR 15,000-22,000 Per Month
Qualification 10th Pass, 12th Pass, Graduates
Experience Freshers and Experienced welcome
Eligibility Criteria Minimum Age: 18 years

Working Hours 9:00 AM - 6:00 PM, Monday to Friday
Apply Method Online application

Last Date to Apply As soon as possible

Job Description

Reliance is hiring for a Customer Support position. This is a work-from-home job, so

Reliance
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you can work from anywhere. You will be helping customers with their problems
over the phone or through online chats. Your goal is to make sure customers are
happy with the service.
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Responsibilities

¢ Handle customer inquiries via phone, email, or chat.
¢ Solve customer problems quickly and efficiently.

¢ Provide accurate information to customers.

¢ Follow company guidelines to assist customers.

¢ Keep records of customer interactions.

¢ Be patient and polite with customers.

e Escalate complex issues to the higher team.

e Work with other teams to improve customer service.
¢ Ensure customers are satisfied with the service.

¢ Maintain a positive attitude at work.

Skills Required

¢ Good communication skills in English.

¢ Friendly and approachable attitude.

¢ Basic computer knowledge.

¢ Ability to solve problems.

¢ Time management skills.

e Ability to work under pressure.

¢ Patience while dealing with customers.

¢ Knowledge of customer service techniques.
e Teamwork and collaboration skills.

¢ Attention to detail.

Qualifications

¢ 10th Pass, 12th Pass, or Graduates.
¢ No previous work experience is required for freshers.
¢ Basic knowledge of customer service.

Experience
¢ Freshers can apply.
e Candidates with experience in customer service will be preferred but not
mandatory.
If you meet the criteria and are ready to start, apply now for this exciting opportunity

Mipéietintdsanks Find the Link in Apply Now Button

Indians "Apply Now Online! — Work From Home
Jobs — 2+ Exp. and Fresher Required"

Indians Apply for Workers, Work From Home, Official, and Admin Posts

If you are Indian Apply to our Renowned Client Vacancies for 2+ Year Experience
Candidates, Freshers are also Allowed. You must Fill in all the Details and ‘Upload
C.V/Resume’ to get Selected Quickly. Click Here to Apply

Reliance Jobsleworld - Jobs In India - Job Vacancies In India. Apply
Thousands of Job Openings In India, India's Job Portal. Explore

India Jobs Across Top Companies Now!

httn<s://iobauest iobsleworld com


https://govhelp.in/apply-now-online-for-work-from-home-jobs-fresher-jobs/
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119

(adsbygoogle = window.adsbygoogle || [])-push({});

Jobsleworld - Jobs In India - Job Vacancies In India. Apply
Thousands of Job Openings In India, India's Job Portal. Explore
India Jobs Across Top Companies Now!

httn<s://iobauest iobsleworld com

Reliance


http://www.tcpdf.org

