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Jio Recruitment 2023 - 2+Years Experience - ot
Required - Customer Support Analyst Post P :::,”"g organization

Job Location
India
Remote work from: India
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Base Salary
Rs. 15,000 - Rs. 18,000

Qualifications
10th, 12th, Graduate

Employment Type
Full-time

Experience
2+ Years Experience Required
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Description

Jio Recruitment 2023

Date posted
April 24, 2023

Valid through
31.12.2025

APPLY NOW

We are looking for a dynamic and motivated individual to provide world-class
customer support for our flagship product. The Customer Support Analyst will be
responsible for providing support to our customers through our ticketing system, as
well as developing and maintaining strong relationships with our customers. The
ideal candidate will possess excellent problem-solving skills and a passion for

customer service.

Jio jobs Near me

The Coordinator will work with the Events Manager to support all aspects of event
planning, coordination, and execution. This position will require a high level of
organization and the ability to handle multiple tasks simultaneously while meeting

deadlines.
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-+ Respond to customer inquiries via our ticketing system

+ Diagnose and resolve customer issues

+ Develop and maintain strong relationships with our customers
* Provide feedback to the development team on product issues
Qualifications:-

* Excellent problem-solving skills

* Passion for customer service

+ Excellent communication skills

« Strong attention to detail
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