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Virtual Customer Service Agent Post iring organization

Job Location Date posted

India ‘ February 20, 2023
Remote work from: India

. Valid through
(adsbygoogle = window.adsbygoogle || [])-push({}); 31.12.2025

Base Salary APPLY NOW
Rs. 22,000 - Rs. 29,000

Qualifications
12th Passed/Graduate

Employment Type
Full-time

(adsbygoogle = window.adsbygoogle || [])-push({});
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Description

ICICI Bank Recruitment 2023

The customer support voice post is responsible for providing customer service
through voice interactions.

The incumbent in this role provides courteous and accurate information to
customers and resolves customer inquiries.

Jobs For Freshers

Duties and responsibilities:

+ Answer customer inquiries via telephone and email

* Resolve customer inquiries in a timely and accurate manner
* Escalate complex customer inquiries to supervisor
(adsbygoogle = window.adsbygoogle || []).push({});

Work From Home

They are the face of our company and are responsible for providing an excellent
customer experience.

Qualifications:

+ High school diploma or equivalent
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« At least one year of customer service experience
« Strong customer service skills
« Ability to resolve customer inquiries in a timely and accurate manner

Important Links Find the Link in Apply Now Button
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