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Job Location Date posted

India ‘ February 20, 2023
Remote work from: India

. Valid through
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Base Salary APPLY NOW
Rs. 22,000 - Rs. 29,000

Qualifications
12th Passed/Graduate

Employment Type
Full-time
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Description

ICICI Bank Recruitment 2023

Chat Agents are responsible for providing support to customers through chat. They
must be able to provide excellent customer service and handle a high volume of
chats.

Jobs For Freshers

Chat Agents must have excellent communication skills and be able to problem
solve.

Responsibilities:

-Handle a high volume of chats

-Provide excellent customer service

-Problem solve
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Work From Home

Chatting with customers and helping them with their queries is the primary
responsibility of a chat agent. They also need to keep track of all the customer

interactions and maintain a record of it.

Qualifications:
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-Strong communication skills
-Problem solving skills
-Familiarity with computers

Important Links Find the Link in Apply Now Button
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