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DTDC Recruitment 2023 - Freshers Jobs - Chat Hiring organization
Agents Post DTDC

Job Location Date posted

India ‘ February 21, 2023
Remote work from: India

. Valid through
(adsbygoogle = window.adsbygoogle || [])-push({}); 31.12.2025

Base Salary APPLY NOW
Rs. 19,000 - Rs. 27,500

Qualifications
12th, Graduate

Employment Type
Full-time
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(adsbygoogle = window.adsbygoogle || [])-push({});

Description

DTDC Recruitment 2023

The Chat Agent will be the first line of customer support for the company, providing
help and support to customers through our online chat system.

The Chat Agent will be responsible for responding to customer queries and
providing information about the company’s products and services.

Jobs Near Me

Responsibilities:

- Respond to customer queries via online chat system

- Provide information about products and services

- Assist customers with orders and transactions

- Troubleshoot problems and provide solutions
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Jobs For Freshers

Requirements:

- Proven experience as a Chat Agent or Customer Service Representative

- Excellent communication and interpersonal skills
- Strong problem solving and troubleshooting skills
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