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Desktop Support
Job Location
IN
Remote work from: IN
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Base Salary
Rs. 10,000 - Rs. 19,500

Qualifications
12th Passed & Graduate

Employment Type
Full-time
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Description

Amazon Careers – Work From Home
Position: Desktop Support
Location: Remote

Amazon Desktop Support Jobs for Freshers – Apply Now!

Are you looking for a work-from-home job with Amazon? We have a Desktop
Support position open for freshers! This is a great opportunity to work with one of
the biggest tech companies in the world. The job involves helping Amazon
employees solve their computer problems. If you like working with technology and
helping others, this is the right job for you!

Details:

Information Details
Company Amazon
Position Desktop Support
Location Work from Home (Remote)
Job Type Full-Time
Salary INR 25,000 – 35,000 Per Month
Working Hours 9:00 AM – 6:00 PM (Monday to Friday)
Eligibility Freshers, Graduates, or anyone

interested
Experience Freshers welcome; Experience is a plus
Job Link Apply Here
Last Date to Apply ASAP
Job Category IT Support

Hiring organization
Amazon

Date posted
January 4, 2025

Valid through
30.09.2025

APPLY NOW

Amazon Jobsleworld - Jobs In India - Job Vacancies In India. Apply
Thousands of Job Openings In India, India's Job Portal. Explore

India Jobs Across Top Companies Now!
https://jobquest.jobsleworld.com

https://amazon.jobs/


Information Details
Skills Required Basic IT Support, Troubleshooting,

Communication
Application Process Online Application

Job Description:

In this role, you will provide technical support for Amazon employees. You will be
the first point of contact for resolving any computer or software issues. Your main
job is to ensure that employees can work without technical problems. You will
troubleshoot issues and help employees get back to their work quickly.

As a Desktop Support specialist, you will need to handle software and hardware
issues, configure computers, and maintain IT systems. You will be required to work
with a team to ensure that problems are solved efficiently. This is a remote position,
so you will work from home.
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Responsibilities:

Help employees with computer issues and software problems.
Troubleshoot and fix technical problems.
Install and update software and systems.
Answer questions and provide support through chat, email, or calls.
Maintain and update computer systems regularly.
Work closely with the IT team to resolve complex issues.
Help with setting up new employees with their devices.
Provide clear instructions to employees on how to use software.
Track and manage issues in the support system.
Ensure all technical issues are solved in a timely manner.

Skills:

Basic knowledge of computer systems and software.
Good troubleshooting skills.
Strong communication skills (spoken and written).
Ability to work independently and solve problems quickly.
Ability to learn new systems and tools fast.
Experience with Windows and Mac operating systems is a plus.
Understanding of networking and hardware components.
Patience to assist others with technical issues.

Qualifications:

10th Pass, 12th Pass, or any Graduate.
Any IT certifications or training will be a plus.
Must be willing to learn and grow in the field.
Good knowledge of basic troubleshooting.
Should be able to work from home without supervision.

Experience:

Freshers are welcome to apply.
Prior experience in IT or customer service is a plus but not required.
Strong problem-solving skills are important.

Amazon Jobsleworld - Jobs In India - Job Vacancies In India. Apply
Thousands of Job Openings In India, India's Job Portal. Explore

India Jobs Across Top Companies Now!
https://jobquest.jobsleworld.com



If you’re interested in this job, don’t wait! Apply now to join Amazon’s work-from-
home team. We are looking forward to seeing you!

 
Important Links Find the Link in Apply Now Button

Indians "Apply Now Online! – Work From Home
Jobs – 2+ Exp. and Fresher Required"

Indians Apply for Workers, Work From Home, Official, and Admin Posts

If you are Indian Apply to our Renowned Client Vacancies for 2+ Year Experience
Candidates, Freshers are also Allowed. You must Fill in all the Details and ‘Upload
C.V/Resume‘ to get Selected Quickly. Click Here to Apply
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