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Computer Support
Job Location
IN
Remote work from: IN
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Base Salary
Rs. 11,000 - Rs. 30,000

Qualifications
12th Passed & Graduate

Employment Type
Full-time
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Description

Amazon Careers – Work From Home Jobs

Computer Support

Looking for a job you can do from home? Amazon is hiring for Computer Support
roles! This is a great opportunity for anyone looking for remote jobs, part-time jobs
near them, or jobs hiring nearby. Work from the comfort of your home and be a part
of a global team.

Amazon is one of the biggest companies in the world, and they are looking for
dedicated people who love solving computer problems and helping customers.

Details Table

Information Details
Company Amazon
Position Computer Support
Location Work From Home (Remote)
Selection Process Online Interview, Skill Assessment
Qualification 12th Pass, Diploma, or Graduates
Skills Customer Support, Basic Computer

Knowledge
Eligibility Criteria Minimum Age: 18 years
Salary INR 20,000 – 35,000 Per Month
Experience Freshers and Experienced can apply
Apply Method Online Application
Application Medium Official Website

Hiring organization
Amazon

Date posted
January 4, 2025

Valid through
30.09.2025

APPLY NOW

Amazon Jobsleworld - Jobs In India - Job Vacancies In India. Apply
Thousands of Job Openings In India, India's Job Portal. Explore

India Jobs Across Top Companies Now!
https://jobquest.jobsleworld.com



Information Details
Last Date to Apply Apply Soon
Working Hours Flexible Shifts, 5 Days a Week

Job Description

Amazon is hiring for Computer Support roles. This is a remote job where you
can work from home. As a Computer Support Assistant, your job is to help
customers solve their issues quickly. You need basic computer knowledge and
good communication skills.

(adsbygoogle = window.adsbygoogle || []).push({}); 

Responsibilities

1. Help customers solve computer problems.
2. Answer calls, emails, or chats politely.
3. Troubleshoot basic hardware and software issues.
4. Guide customers step-by-step to fix problems.
5. Report unresolved issues to the technical team.
6. Stay updated about new Amazon policies and systems.
7. Keep track of customer problems and solutions in the database.
8. Maintain a friendly and helpful tone always.
9. Work with your team to improve customer service.

10. Follow company rules and meet performance goals.

Skills Required

1. Basic knowledge of computers and software.
2. Ability to talk to customers nicely.
3. Problem-solving skills.
4. Typing speed of at least 30 WPM.
5. Patience and a calm attitude.
6. Willing to learn new tools and systems.
7. Can work in shifts, including evenings or weekends.

Qualifications

1. 12th pass, diploma, or any graduate can apply.
2. Certificate in IT support is a plus but not mandatory.

Experience

1. Freshers can apply.
2. Candidates with customer support experience will get preference.

Apply now for this work from home job at Amazon and enjoy a flexible work-life
balance. Don’t wait! Check out the Amazon official site for more details.

 
Important Links Find the Link in Apply Now Button

Indians "Apply Now Online! – Work From Home
Jobs – 2+ Exp. and Fresher Required"

Amazon Jobsleworld - Jobs In India - Job Vacancies In India. Apply
Thousands of Job Openings In India, India's Job Portal. Explore

India Jobs Across Top Companies Now!
https://jobquest.jobsleworld.com

https://govhelp.in/apply-now-online-for-work-from-home-jobs-fresher-jobs/
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119
https://track.adsplay.in/lite.php?aid=14714&linkid=154210&joinid=49068903&am=119


Indians Apply for Workers, Work From Home, Official, and Admin Posts

If you are Indian Apply to our Renowned Client Vacancies for 2+ Year Experience
Candidates, Freshers are also Allowed. You must Fill in all the Details and ‘Upload
C.V/Resume‘ to get Selected Quickly. Click Here to Apply
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